
to  make  sure  you’r e  making the 
most  out  o f  ever y  inquir y !

4 Follow Up

Emails

R E B E K A H  V I O L A  E D U C A T I O N



Believe it or not, in the last two weeks I just booked 

two weddings. Want to know how long ago they both 

inquired about photography? Over 4 months ago! Yep, 

you read that right - over four months ago I got my 

initial inquiry, and it’s been back and forth since then! 

From hearing back immediately, to complete quiet, I’ve been through it all. But, I promise you 

it’s worth putting in a little extra effort to make sure you’re not losing your dream clients. Both of 

these weddings booked, and were 100% DREAM CLIENTS. So, don’t give up on them!

TAKE A STEP BACK, DON’T TAKE IT PERSONAL, THEY’VE GOT A 
LOT GOING ON.

Have you been in a season of life where you’ve just been swamped? You’re swimming through 

piles of stuff you’ve got to get done, you have unanswered texts, emails, and messages. You’re 

dying to respond, but you just need a big ol’ nap. It’s easy to forget to respond!

That happens to our potential clients too. They inquire, they’re excited because you’re awesome 

and email back within an hour, and then, SILENCE. Maybe they got a phone call, took a nap, 

or had to run a last minute errand. Who knows… But life took over and they got busy. They 

started swimming in the idea of wedding planning, everything started piling up, and suddenly 

they’re overwhelmed. Maybe they’ve even reached out to several other vendors and they’re 

waiting to see who actually responds quickly! So, give them the benefit of the doubt! 

It ’s our job to make their lives easier!
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Take a second, hear 
me out on why you 
shouldn’t give up on 
your inquiries!



Wait a little, be patient. Remember, life is busy. It’s 2019, 

and the world is practically spinning for everyone.

This is where you pop in with your magical emails, 

saving the day, reminding them you understand life is 

crazy, and you’re here... popping in to say hello! 

You genuinely are just saying hello. You’re not there to 

haggle them about finding their dream photographer or to 

remind them how much they need you, you’re just saying 

hello. You care about humans, you offer an experience, and 

checking in via email is part of their experience with you. 
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You’re claiming to offer 
an experience, so that 
experience starts with the 
first email you send them. 
Not when the session or 
wedding has been booked, 
or money exchanged, it 
starts when their name 
appears in your inbox.



And that’s where these handy-dandy pre-written, 
super personable, short and sweet emails come 
in. You’ve got them pre-written, and it’s going to 
take you less than 5 minutes to follow up with 
your busy, potential couples!

H O W  T O  U S E  T H E S E  E M A I L S

You’re welcome to completely copy and paste, and go from there. But, I encourage you to 

spice it up with your own branding and personality. We often get caught up in the business 

formalities of emails, that we forget behind the other side of the screen are real, genuine 

people who are interested in a service from another real, genuine person. 

So, change things up to match your personality and brand! 

*these emails are more geared towards wedding photographers, but you can customize to get the same 
idea for portrait sessions.. ect!*
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E M A I L  # 1  - Two weeks after f irst inquiry! 

Hello There Name Here & Name Here!

You had recently inquired about wedding photography, and we are so excited that 

our paths have crossed! We know you have your hands full, making the day of 

your dreams happen but we thought we’d pop in and say hello, and see if you had 

any questions regarding wedding day photography. We consider it a pure joy and 

honor to be a part of such a special day, and are looking forward to hearing from 

you!

Cheers & Happy Wedding planning!

Your name here
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E M A I L  # 2  - One month after f irst inquiry!

Hello There Name Here & Name Here!

I hope you two are doing absolutely wonderful and are enjoying planning the 

wedding of your dreams. Now, I know you two are busy planning and I completely 

understand, I just wanted to pop in, say hello, and see if there are any questions I 

can answer for you regarding wedding day photography, and let you know we are 

happy to help in any way! 

Looking forward to hearing from you!

Cheers & Happy Wedding planning!

Your name here
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E M A I L  # 3  - Two months after f irst inquiry!

Hello There Name Here & Name Here!

We absolutely love what we do, so we thought we’d pop in again to see if you are 

still looking for a photographer to be a part of your wedding day celebration! Or, if 

you have any questions regarding the collections and things we offer. We are happy 

to help you make your dreams come true!

Can’t wait to hear from you!

Cheers & Happy Wedding planning!

Your name here
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E M A I L  # 4  - Four months after f irst inquiry!

Hello There Name Here & Name Here!

We hope you love birds are doing amazing, enjoying being engaged, and planning 

your big day. We just wanted to check in one last time to see if you were interested 

in us being a part of your day? It’s a pure joy and honor to be a part of capturing 

precious moments on your wedding day, and telling such an amazing story 

through images! 

We can’t thank you enough for considering us to be a part of your day! 

Cheers & Happy Wedding planning!

Your name here
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I had that moment too. The one where I 

thought, I’m not going to check in with 

potential inquiries more than twice because I 

don’t want to be annoying. But then I took a 

leap, and I decided to contact the ones that made my heart light up when I read them. I just  

had to see if they were still interested in hiring me!

And like I said at the beginning - I followed up once, twice, three times, four times... and 

after the fourth time I got a ding in my inbox.

I  WAS SO SURPRISED WITH WHAT IT SAID!

It was a long, lovely email from my potential client telling me how much they appreciated 

my follow up emails, how they were personable, friendly and not pushy! They let me know 

that life had taken over, wedding planning was put on pause for a few weeks, and that they’d 

love to get together and meet me because they could see how passionate I was about what I 

do through my emails and check-ins!

We met a few days later, and I booked a dream client over coffee. All because I dared to 

email them again, and remind them that I’m there to help!
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Am I annoying 
my potential 
client by sending 
these emails over a 
4 month period?



I hope you find these email tips useful! 
Please enjoy the ease of having pre-written 
emails to send to your dream clients - I 
know I do! 

Cheers,

rebekahviola.com  |  pinterest.com/rebekahviola  |  instagram.com/rebekahviola
facebook.com/rebekahviola-photography  |  rebekahviolaphotography@live.com

https://www.rebekahviola.com
https://www.pinterest.com/rebekahviola/
https://www.instagram.com/rebekahviola/
https://www.facebook.com/rebekahviolaphotography/

